QUESTIONS

HOW TO BOOK

When do bookings start? When will tickets go on sale?
General bookings for all Words Go Round activities (including Workshops for Teachers) and the sale of tickets for the WGR
Literary Open House start on 19 December 2011 (Monday).

When do bookings/ticket sales close?
General bookings for all Words Go Round activities (including Workshops for Teachers) and the sale of tickets for the WGR
Literary Open House close on 13 February 2012 (Monday).

After a booking is made, if there should be any changes to the date/time/venue/content of the activity, who will be informed
of this change?

The teacher or member of staff who originally booked the activity will remain the contact person for this event. And so, in
the event that there is any change in date/time/venue/content of the activity, the teacher or member of staff who originally
booked the activity will be informed of the change.

If my school needs to make any changes to the date/time/venue/number of students attending the activity that we have
booked, who do | inform of this change?
Please inform our bookings manager, Ms Amanda Yee (NAC_SWF@nac.gov.sg), of any changes immediately.

Please note that changes made less than 7 days before the start of the activity will not be entertained.

Can my school cancel a booking after it has been confirmed?
Yes, but please note that, once a booking is confirmed, a surcharge of 50% of the full event fee is applicable for any activity
cancelled on or before 13 February 2012.

If an activity is cancelled after 13 February 2012, the full event fee (100%) must be paid even if the activity does not take place.

What happens if the schedule for the writer whom | wish to book is already full?

If you wish to book a talk or workshop by a writer, and the writer’s schedule is already full, you will be informed by our bookings
manager that you have been put on the writer’s waiting list. Should another school cancel their booking, you will be informed
that there is now an available slot for an activity by that writer.

Please note that all bookings are made on a first-come-first-served basis. Therefore, schools are encouraged to book as early
as possible, if they want to be able to ensure that they get the writer/talk/workshop of their choice.

What is the maximum and minimum audience size/capacity for these talks/workshops?
The Words Go Round programme has activities ranging from large assembly talks to small-scale workshops.

Generally speaking, we recommend an audience size of between 50 and 300 students for talks. For workshops, we recommend
having between 10 and 30 participants. However, for certain activities the suggested maximum and/or minimum audience size
is indicated in its write-up.

Schools are encouraged to check that the activity they are booking for their students is of the appropriate audience size.

What happens if | do not have enough students to meet the minimum audience size?

For workshops, please note that they require a minimum of 10 participants for a booking to be confirmed. However, if your
school wishes to book a workshop, even though you do not have enough students to meet the minimum number of participants,
you can still do so. But do note that you will be charged for 10 students.

For certain talks, there is a recommended minimum audience size. And we do not recommend that you book these talks unless
your school can get the minimum number of students to attend these talks.
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ABOUT THE PROGRAMME

Where will the talks/workshops take place?
Words Go Round activities take place in schools. Schools book the talks/workshops, and writers are brought to the schools
to carry out these activities for the students.

The only Words Go Round activities that will not take place in schools are the WGR Literary Open House events (see page 2)
and the Workshops for Teachers (see page 28). These will be held at Goodman Arts Centre.

When will the talks/workshops take place?
All Words Go Round activities will take place between 27 February and 10 March 2012.

Most of the general Words Go Round programme is not scheduled in advance. Schools book talks/workshops based on their
own schedule and the writer's availability.

Schools are encouraged to check that the writer (who is conducting the activity that they are booking for their students) will
be available during dates/times that their students will also be free. The writer's dates/times of availability are indicated in each
activity's write-up.

The only Words Go Round activities that are scheduled in advance are the WGR Literary Open House events (see page 2),
the Workshops for Teachers (see page 28), and activities conducted by Mr Ismail Kassan.

What age range does Words Go Round cater for?

The Words Go Round programme has activities for students from Primary One (7 years old) to JC Two (18 years old). The
suggested age range for each activity is indicated in its write-up.

Schools are encouraged to check that the activity they are booking for their students is of the appropriate age range.

How do schools book the talks/workshops?

You can either fill in and submit the booking form (on page 35), or you can go online to download a copy of the form from
www.singaporewtitersfestival.com/wgr.

Are Words Go Round activities ticketed? Do schools have to pay for the talks/workshops?
Yes. All Words Go Round activities are ticketed/chargeable. The cost of each activity is indicated in its write-up.

Schools will be charged between $15 and $60 per student for the student workshops, and $150 per session for the talks. Only
Mr Ismail Kassan’s talk will be ticketed at $10 per head.

Workshops for Teachers are charged at $50 per teacher.
WGR Literary Open House events are ticketed at $15 per student.
All Words Go Round activities/events (except the Workshops for Teachers) are applicable for the Tote Board subsidy of 50%.

How long are these talks/workshops?
All talks for students are 1.5 hours in length (45 mins for the actual talk + 15 mins for Q&A + 30 mins for book sales/signing).

All workshops for Primary school pupils are 1.5 hours in length.

All workshops for Secondary school and Junior College students are 3 hours in length except for Finding Your Voice by Ismail
Kassan which is 6 hours in length.

All Workshops for Teachers are 3 hours in length.

The WGR Literary Open House will run from 9am to 1pm (i.e. 4 hours in total).

DURING THE ACTIVITY

Do teachers/school staff need to be present during the talk/workshop?
Yes. At least one teacher or member of staff needs to be present while the writers carry out their activities in the school. This
is to ensure that students do not misbehave or are absent during the talk/workshop.

Note: The Singapore Writers Festival reserves the right to cancel a writer's session if students behave very badly during the
session, or physically or verbally abuse the writer present. We urge all schools and students to play a role in ensuring that all
participants in the programme are treated with respect at all times.

It would be best if the teacher or member of staff present during the session was also the person who originally booked the activity.

The teacher or member of staff present may need to help the writer set up for the activity, or may be required to instruct the
students present to assist the writer in setting up.

Will a member of the Singapore Writers Festival team be present during the talk/workshop?
Yes. At least one liaison officer from the Singapore Writers Festival will be present while writers carry out their activities in
schools. The liaison officer will help ensure that the writer gets to the activity on time and that the activity remains on schedule.

What can | do to prepare my students for the talk/workshop?

Each Words Go Round activity comes paired with a suggested classroom pre-activity (called “In the Classroom...”) that we
hope you will find useful. These ideas will help you prepare your students for the talk/workshop that is to come, and can provide
a sensible starting point for discussion with the visiting writer.

To maximise their learning experience, students are advised to participate actively by listening attentively, taking notes and
asking questions during the talks and workshops.

Will my students be able to buy the author's books after the talk ends?
Yes. After the talk ends, the author's publisher/distributor will usually make the author’'s works available for sale to your students.
Please remind your students to bring sufficient money to purchase the author's books (if desired).

The publisher/distributor will usually provide a list of the books that will be made available for sale after the talk ends. This list
(if available) will be forwarded to the teacher who booked the talk.

In the event that the author's works will not be made available for sale after the talk ends, the teacher who booked the talk will be
informed of this. Please note that there will be no book sales for workshops.

Will the author be signing books after the talk ends?
Yes. However, due to the writers' full schedules, the time provided for book sales and signing will be capped at 30 minutes
after the talk ends.

CONTACT & FEEDBACK

Can my students volunteer for Words Go Round/Singapore Writers Festival 2012?
Sure! However, the minimum age for general programme volunteers is 16. For liaison officers, students 18 years old and above
are preferred.

Both the Words Go Round programme and the Singapore Writers Festival depends on energetic, committed and responsible
volunteers to assist with everything from front-of-house management to venue operations and artist liaison. No prior experience
is required for most of these responsibilities and our timings can be flexible.

Can you put me in touch with a writer on the Words Go Round/Singapore Writers Festival programme?

For privacy reasons, we are not able to pass on the contact details of writers who participate in the Words Go Round programme
or Singapore Writers Festival. Nor are we able to pass on messages. If you wish to contact a participating writer directly, the
best way is by booking one of their Words Go Round activities, attending their Singapore Writers Festival events or contacting
them through their publisher/agent.

| know a good author of books for children/young adults. | have an interesting idea for improving the Words Go Round
programme. Who can | submit these recommendations to?

The Words Go Round programme receives many requests and recommendations from students, teachers, parents,
educational institutes, and organisations who would like to suggest their favourite authors or who have a new programming
idea to share with us.

We welcome you to contact us with your recommendations (at NAC_SWF@nac.gov.sg), but please be aware that due to the
sheer number of suggestions we receive, we are unable to respond to each and every one individually.
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